%% Castparts
Employees

FEDERAL CREDIT UNION

Home Banking Login Information

Go to: www.castpartsfcu.org

e Login ID is your Social Security Number (no dashes)

e The Security Code initially is the last four digits of your home telephone
number, after acceptance you will be prompted to change this code. Select a new
code with at least two alpha and two numeric characters. It needs to be eight
characters in length.

e You are responsible for any transfers you make.
e For cross account transfers, you are required to be an owner of the account.

e Please Note: You have the ability within Home Banking to change your Login ID
and Security Code, as well as selecting a pass phrase for reset of a forgotten
security code. To make these changes, login and then from the menu on the left
select “Personal Options.”

Members Audio Response System — Ms. Mars
Call 1.800.403.6446

(To use the Members Audio Response System, Ms. Mars, you’ll need your credit
union account number and your PIN.)

e For information on using the system, press 1

e For account information, press 2

e You’ll be asked for your credit union account number. This is the same number
on your membership card or credit union statement. Enter your account number
followed by the # sign.

e You’ll also need your PIN. This is the last four digits of your Social Security
Number. Enter your PIN followed by the # sign.


http://www.castpartsfcu.org/

